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PREFACE

Just the mention of the word &RIMINALG6can bring to mind, for many of us, a
picture of a masked man with beady eyes and a nervous twitch. However,
criminals come in all shapes and sizes, and it is impossible to detect a
potential criminal from physical appearance alone. In simple terms, a criminal
is anyone who commits a crime, and not all criminals are armed robbers or
murderers. For instance, anyone who uses an illegal substance, drives at a
speed which exceeds the posted limit or takes home unauthorized material
from the office is, in fact, committing a crime.

In most cases, the majority of crimes in your community will not be committed
by d@rofessionals6 (people who make their primary income from illegal
activities), but by amateurs who, for a multitude of reasons, decide to violate
someone else for their own personal gain.

The purpose of this handbook is to provide you with information that could
assist you in reducing the risk of being a victim of crime. Unless you isolate
yourself from society in general, the chance of going through life without ever
having a personal possession stolen, being physically assaulted, having your
property burglarized or vandalized, or becoming the victim of at least one
criminal activity is very, very low.

One important aspect to keep in mind is that no criminal wants to get caught.

Therefore, it is important to take everyday safeguards and precautions that

woul d increase the criminal déds chances of
attempt to commit a crime against you, your family or your property.

EDI TORO6S NOTE

The information in this handbook has been researched, complied and edited from a range of
qualified sources, including: Massachusetts Crime Prevention Officers Association and
Criminal Justice Training Council. It is provided as a guideline. | hope you find the information
accurate and helpful, and | recommend always seeking professional advice or assistance for
your particular situation.

Be vigilant and enjoy your time in Belgium.

SHAPE Crime Prevention Officer H.J.E. Tummers.
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Is your housean 6éopend i nvitation

We all assume that the existing locks are good enough, but when
did you last think about the security protection provided by:

Window handles / locks?

Exterior lighting around the house?
Garage door(s)?

Rear door(s)?

Main door (door viewer, door guard)?
Roof windows?

Smoke detectors?

7 7

Etcééeé.

If you are not sure, ask for a free security survey for your house.
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4 Attempted Theft/Fraud doubled from 2008 to 2009 with loss of bank
cards and internet schemes doing the greatest harm to our community.

4 Local police indicate that the highest rate of crime takes place between
the hours of 1800 i 2000 hrs and most often occurs on Saturdays.

4 Thefts continue to decrease as personnel invest more attention to
detail and remember to secure doors and windows at home.

HOME SECURITY

Whether you own or rent a house/apartment, the location and the physical
layout of your residence will have a bearing on the extent to which you can
effectively implement safety and security measures which could deter a
burglar from selecting your residence as the dext targetd It is virtually
impossible to make any residence 100% burglar- proof, but the more you can
do to make it difficult for a burglar to gain entry and make your residence
appear to be well-guarded, the more you encourage a potential burglar to find
aneasierd ar get 6

Before trying to implement all of the possible precautions against burglary,
examine your own situation. In many cases it might not be necessary or cost-
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effective to install elaborate security measures. Some of the factors to take
into consideration are:

1 How isolated is your home?

1 What is the value of the possessions in your home?

1 Is your neighbourhoodina é h i g h areaifos bu@laries?
1 Your own piece of mind.

The following are some recommendations for safeguarding your home against
burglary. When implementing any of these precautions, be sure not to

fencing or locks that could prevent or delay your timely rescue or escape in
the event of a fire.

BURGLARY PREVENTION

Burglary victims often wonder why the burglar selected their house. To find
out you need to consider:

How does a burglar's mind work?

Burglary, on the whole, is a crime of opportunity. A burglar will select a target
because it offers the best chance to carry out the crime undetected and with
the fewest number of obstacles in the way. A building that presents itself as
unoccupied and unsecure is far more likely to be targeted than one that is
properly secured:

1 Side gates open.

1 Accessible windows open.

1 Ladders left out, allowing access to otherwise inaccessible windows.
1 Garden tools available to force entry.

1 Untrimmed hedges or high fences preventing natural surveillance.

Each of these makes access to the building far simpler and is an indication to
the burglar that it's worth a second look.

Are the occupants in?

Milk bottles or parcels on the doorstep.
Newspapers and mail in the letter box.
Unlit houses after dark.

All windows shut in very hot weather.

== =4 4 2
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These are signs telling the burglar that he is unlikely to be disturbed in the
course of his work. Naturally, circumstances may arise when such situations
may be unavoidable. If we can take measures that tell the burglar that this
building is too difficult or too risky a target, he will hopefully move on.

Are you leaving a thief the key to your house?

T

1
1

Never leave a spare key concealed anywhere near the front door i
durglars know all the hiding placesa

Prevent letterbox burglaries by storing keys away from the front door.

Do not label your house keys in case you lose them and they fall into
the wrong hands.

Remove temptation:

= =4 =2 =

= =

If you

Where possible, keep valuables out of sight from windows.

Make it look as though your house is occupied.
Install timers that switch lights or radios on and off automatically.

Have a neighbour or friend pop round to clear your letterbox or
doorstep.

Encourage a neighbour to park in your driveway.

If going out after dark, draw the curtains, leave some lights on and a
radio playing.

are away for extended periods:

D o n arget td cancel the delivery of milk, mail and newspapers.

Disconnect the telephone answering machine, or re-word your greeting
message to give the impression that you are only temporarily
unavailable to answer.

Enlist the help of a trusted neighbour, friend or relative to keep a
regular eye on your property and keep the front door clear of deliveries.

If you are prepared to leave a key with a neighbour/relative, ask for
curtains to be drawn and lights to be put on at night. If snow is on the
ground a few footprints will make the house appear occupied.

Check your insurance policy. Some insurance policies don't cover
contents if you are away for more than 30 days.

Set your security alarm. (If it is activated, make sure that it can be
checked and re-set.)

If you do not have a security alarm, consider investing a few Euros in a
dummy alarm box. It may well deter the opportunist burglar.
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Remember:

Remove the Opportunity

Prevent the Burglary

EXTERIOR PRECAUTIONS

FENCING AROUND THE PROPERTY LINE

Any fencing around your property can be a physical and psychological
deterrent to illegal entry. A burglar needs to think he can get away with
whatever he takes from your home quickly and easily. However, remember
some fencing (brick, wood plank) can actually be appealing to a burglar, as it
may provide protection from being spotted by witnesses while breaking in.

A chainlink fence may be a suitable option, as it is difficult to scale, prevents
or slows entry or exit and does not prevent neighbours from detecting a break
in.

EXTERIOR LIGHTING

A night prowler could be discouraged by a well-lit area. There are many types
of exterior lighting which can be used for security purposes. Powerful
mercury-vapour lamps mounted on poles 10-15 metres from each side of the
house can provide the most ideal type of lighting, but this system can be very
elaborate and costly. Incandescent floodlights are less expensive, but could
actually cast shadows that would assist a burglar to conceal himself.

Floodlights are best situated so as to illuminate vulnerable
doors and windows.

SHAPE INTERNATIONAL MILITARY POLICE - 065 44 3333
SHAPE FEDERAL POLICE - 065 44 3334
CHIEVRES MILITARY POLICE (US) - 068 27 5301
EMERGENCY NUMBER - 112

www.shape2day.com/PMO_Home.aspx

8

3

@



- SHAPE Community
%ﬂ @ Crime Prevention Handbook

To identify the dimly lit areas on your property, walk around your house (at a

distance of approximately 12-15 metres) on a dark night and have someone

dressed in dark clothing stand near vulnerable entrances or hiding places

near your house. Determine where lights would best be positioned to deter a

burglar from @ractising his artbon your property.uppProndt f
level entrances, which may be accessible from nearby trees, a garage or

porch roof.

Electric eyes can be installed on most exterior lighting
systems that automatically turn the lights on at dusk and off
at dawn. Check with an electrical or lighting supply store to
determine the best and most economical type of lighting for
your property.

EXTERIOR DOORWAYS

Exterior doors to your home will often be the first manner of entrance tried by
a potential burglar. There are several factors involved that lend to the overall
security provided by your doorways: the door itself; the strike plates, hinges
and latches; the construction of the doorframe and the integrity of the locks.

Doors - The greatest security is provided by windowless doors with mail slots
or other openings placed as far away from the latch as possible. Metal doors,
which are 16 gauge or thicker, provide a good degree of security. Wooden
doors, in order of sturdiness are:

1 Staved solid-core (laminated 2 x 4 covered with veneer)

1 Ordinary solid-core (particle board with veneer)

1 Hollow-core flush door i Very flimsy and not recommended for exterior
entrances, bur occasionally used because of low cost.

Wooden doors can easily be sawed through or chopped to remove the lock
mechanism. Steel bars can be incorporated into a solid core wooden door to
reinforce the door from such an act. The bars should be about a foot long and
driven through the side of the door both above and below the lock set.

For maximum security, insert several bars about six inches apart at a distance
of two feet above and below the latch.

SHAPE INTERNATIONAL MILITARY POLICE - 065 44 3333
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A wide angle viewer installed in the centre of the door
at a convenient height for all family members makes it
possible to see who is outside without opening the
door. A viewer with 180-degree field of view makes it
virtually impossible for anyone to duck out of sight.

If you want to spend more for your safety, a video intercom doorbell or closed
circuit T.V. can be installed beside the front door, so you can see who is at the
door.

Fasteners - no matter how sturdy the door is, weak fasteners are frequently
the main contribution to an weak exterior doorway. Improperly aligned latches
and strike plates, or shorter than adequate screws on hinges, latches and
strike plates can make even the sturdiest door pop open with the minimal
amount of pressure.

In a wooden doorjamb, 3 inch #10 wood screws that
extend into the stud behind the jamb should be used to
attach the door hinge. This will provide adequate
resistance to prying.

Doorframes - some wooden door jams are not designed for maximum
security and are easily levered far enough away from the door to free the
latch. To stiffen flexible doorframes, use the flat end of a pry bar to remove
the side casing and insert scrap pieces of wood between the stud and the
doorframe. Be sure not to force in pieces that are too thick, which could cause
the frame to bow so the door wonot
snug fit that will prevent prying the frame to free the latches.

Exterior doors that open outward are easily broken into by pulling the pins
from the exposed hinges and removing the door from the frame. If it is
impractical for you to completely replace the door with one that opens inward,
you can perform a simple operation that will prevent this manner of illegal
entry.

1 On each of the hinges, remove a pair of opposing screws.

1 Tap a nail into the screw hole on the doorjamb, leaving about %2 inch of
the nail protruding from the face of the hinge.

1 Use a hack saw to cut of the head of the nail. Now, when the door is
closed, the stem of the nail is inserted into the opposing screw hole
and will keep the hinge from separating when the pin is pulled.

SHAPE INTERNATIONAL MILITARY POLICE - 065 44 3333
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A burglar can easily remove sliding glass doors by lifting the movable panel
from the lower track. To make the doorway more secure, follow these simple
steps:

1 Insert 1% # sheet metal screws into the overhead track about 10
inches apart (you will need to drill holes first with an 11/64 inch drill bit).

1 Adjust the screws so that they prevent the door from being lifted from
its lower track but do not interfere with the free sliding motion.

LOCK SYSTEMS

Any time you believe that someone else may have a key to your home, it is
advisable to change the locks. This is particularly recommended if you have
purchased a new home or if you move into a previously occupied apartment,
as you have no idea who the previous owner has given keys to.

There are several types of lock and bolt systems for your exterior doors. The
following are readily available lock systems for residential use:

Key-in-Knob Lock - This is a spring latch system, which is activated by a
spring mechanism and is opened by inserting a key into the knob itself. This is
perhaps the most popular type of lock because of its convenience, buté é
unfortunately it does not provide much security from a determined burglar.
Exerting pressure in the right spot can easily pop the springs or the latch can
be pried by the clever use of a knife blade or credit card.

Dead Bolt Locks - Usually used in addition to a key-in-knob lock, these
systems provide added security from illegal entry. There are several types of
deadbolt systems.

1 Double-cylinder Deadbolt - This system must be opened and closed
from both sides with a key. This is the best type of deadbolt to use on a
door with a window, as it can prevent a burglar from gaining entry by
reaching through a broken window pane to open the door. NOTE: If
you use this type of system, be sure to have everyone in the household
aware of the location of the key to facilitate their timely exit in the event
of fire.

1 Thumb-turn Deadbolt - The latch on this type of deadbolt (and on the
double-cylinder deadbolt) is mounted inside the door and extends
through the doorframe. It provides adequate protection for most doors,
and is easily operated by a thumb turn inside the doorway.

1 Rimlock Deadbolt - The case of this system is exposed on the interior
of the doorframe and is operated by a thumb turn inside the doorway

SHAPE INTERNATIONAL MILITARY POLICE - 065 44 3333
SHAPE FEDERAL POLICE - 065 44 3334
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and a key from the outside. These are the simplest and usually least
expensive type of deadbolt, but generally come with short installation
screws that do not always withstand forceful prying.

Special locks - Depending on the type of doors you have and the extent to
which you wish to secure your entrances, you wish to use some of the
following systems:

Double-bar Lock - Designed mainly for doors that open outward, this system
implements long steel bars that slide into strike plates on both sides of the
doorframe. It is operated by a thumb turn on the inside and a key from the
outside.

Diagonal-bar Lock - Designed for doors that open inward, this system
implements a steel bar, which runs from a lock box on the inside of the door
(between the door knob and the top of the door) to a socket installed on the
floor.

Vertical Bolts - Used commonly for French doors, this system utilizes bolts
on the top and bottom edges of the door that slide into strike plates in the top
point and threshold.

Chain Locks - Used to supplement other locks, this system will not prevent a
determined burglar from gaining entry to your house. A chain lock will;
however allow you to open the door enough to see who is outside, or speak
with someone without allowing him or her to enter your house.

®» No matter how strong the lock is, it is only good if it is used.

WINDOWS

A window presents an inviting entryway for a burglar; however, in most
instances he will try to avoid breaking the window as means of entrance
because the noise could alert someone to his presence.

On double-hung sash type windows drill a hole that angles slightly downward
through a top corner of the bottom window into the bottom of the top window.
Then place a solid pin or nail into the hole to prevent the window being
opened.
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Key latches may also be installed to lock sash
windows. Be sure to have keys strategically placed
inside the house to facilitate a timely escape in the
event of fire. It is also wise to have all window locks
keyed the same to avoid searching for the right key for
each window.

Grilles or grates may be installed as a security precaution behind louver
windows but ensure they open from the inside so that they do not present a
fire hazard.

Shatterproof plastic windowpanes will also increase the security of your
windows. Two types are available:

1 Acrylic plastic (plexiglass) - Generally used for garages and outdoor
buildings as it will generally resist a thrown rock or brick, but will not
stand up to an aggressive smash from a hammer or other method of
forceful attack. Acrylic plastic provides more protection from vandalism
than from illegal entry.

1 Polycarbonate Resin Plastic (Lexan) - Lexan is about twice the cost
of acrylic plastic, but virtually indestructible.

INTERIOR PRECAUTIONS

USING LIGHT AND SOUND

To deter a would be burglar from selecting your home as a target, it is wise to
make your house appear to be occupied when, in fact, there is no one
home.

During the day, the sound of a radio or television may be enough to convince
a burglar that your home is not worth the risk. When you are away from your
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home in the evening, it is also wise to leave interior lights on. Depending on
your lifestyle, it may be advantageous for you to purchase and utilize timers,
which automatically turn lights (and other appliances) on at a specific time.
These devices are relatively inexpensive and are easy to install.

ALARM SYSTEMS

Electronic burglar alarm systems vary dramatically in price and sophistication.
The basic principle, however, remains the same; to sound an alarm when a
point of entry has been intruded. The alarm, in most cases, will scare away
the intruder, or alert residents or neighbours that a crime may be in progress.

Before you decide on a particular system, shop around to find one that serves
your needs and fits your budget. Below are a few types of intrusion alarms
that are available in most hardware or electronic stores and can be easily
installed with just a few screws and no major electrical wiring.

Door-chain Alarm - Mounts on the inside of the door
and attaches to a chain bracket on the doorframe.
When the door is opened and the chain pulled, the
battery-powered alarm will sound.

Locking-door Alarm - Also mounted on the inside of the door, this battery-
powered system allows you to enter and exit through the door, therefore
providing protection while you are out of your home. This model is also more
difficult for an intruder of silence than the door-chain alarm.

Window buzzer - A battery-powered unit, which attaches to the bottom rail of
the window sash and is activated when an intruder opens the window from the
outside.

Ultrasonic Motion Detector - A more sophisticated and costly unit, this -
system is plugged into an ordinary electrical outlet and placed in a part of your
home that an intruder is likely to pass through. When the trap zone is entered
the alarm will sound. This system, however, can often be detected and
manipulated by a knowledgeable burglar, and is also prone to false alarms
caused by drafts or vibrations.

K9 - Another popular type of alarm is the family dog. The pet does not
necessarily have to be a trained attack dog to scare away a would-be burglar.
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Remember, the burglar does not want to be detected in his act, and in many
cases a barking dog will discourage a burglar from continuing his attempted
entry into your home.

For more sophisticated alarm systems, find
a reputable dealer and consider several
systems before selecting one. Each system
will have certain advantages and
disadvantages depending on the unique
features of your home and lifestyle.

SETTING UP YOUR INTERIOR DEFENCES

No one wants a burglar in their home, but if he does manage to penetrate
your outer security, there is no reason to make it easy for him to help himself
to your valuables. The one thing the burglar has very little of is time. He wants
to get in and out of your home quickly, as the longer he spends there, the
greater the chances of being caught. One thing you can do to slow down his
shopping spree is to make it difficult for him to find valuable, easily
transported possessions.

Most interior doors in a home are designed for privacy, rather than security.
They have knobs or handles but generally no locking device. To seal off one
section of your house to intruders, you might consider installing the same kind
of key-in-knob lock, used on your entry doors, on strategically situated
passageway doors throughout your home. By locking them, when you go out
you will give your burglar yet another obstacle to overcome. Replacing locks
is relatively easy as a do-it-yourself project. It usually requires loosening a few
screws, removing the old knob set and inserting the new one. Be sure,
however, to get a replacement with the same dimensions as the set you are
replacing. This will avoid having to cut the door or using wood filler, which
could detract from the overall integrity of the lock system. For added security,
deadbolt locks can be added to these passageway doors as well. Once again,
be sure not to create barriers to yourself or your family in case of fire.

Naturally it is a good idea not to keep a lot of cash or other appealing items in
the house. Precious stones, stamp or coin collections, or other possessions of
great value are generally more secure in a rented safety deposit box. Such a
box, however, is impractical and inconvenient for many of your belongings,
which would be of particular interest to a burglar.

A closet can be easily converted into a safe storage place for valuable
possessions such as cameras, silver, jewellery, etc. by installing a deadbolt
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lock and reinforcing the hinges to prevent the door from being pulled from the
frame by removing the hinge pins.

LETTERBOXES- Never hang a spare key
inside the letterbox T an obvious place that a
thief will check. Consider fitting a letterbox cage
that prevents thieves from putting their hand
through the letterbox and trying the locks from
the inside.

SAFES AND VAULTS

Safes are available in two basic varieties, one that is geared for protection
from fire and one that is geared for protection from theft. It is difficult to find a
safe that will provide equal and adequate protection from both.

Once you decide which variety is more in line with your needs, consult a
reputable dealer to determine the appropriate style. The construction of your
house and the size of the valuables you wish to store will be major factors in
this decision. Your dealer will also be able to advise you of proper installation
techniques or, in most cases, will be able to install it for you.

HOUSEHOLD INVENTORY

In the event that a burglar does successfully enter your home and steal your
belongings, you should be prepared to assist the police in recovering and
returning your stolen property and prepared to assist yourself in recouping
your losses. One way of doing this is to make an inventory of all of your
possessions, room-by-room. List all items (brand names, models and
descriptions) approximate date of purchase, value, and serial numbers.
Objects of extraordinary value or those that are difficult to describe in writing
or have no serial number (such as jewellery, silverware, artwork, etc.) should
be photographed.

Once you have completed your household inventory, discuss your list of
possessions with your insurance agent to be sure that you are adequately
covered for the theft or fire damage. Keep a copy of your inventory in a safe
place (preferably a safe deposit box at your bank). Be careful not to let your
inventory list get into the hands of a potential burglar, or leave it in an easy to
find place in the house, as it could serve as e very handy shopping list.

If you are burglarized, referring to your inventory list can assist you in
determining all of the missing items to include on the police report.
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IDENTIFYING YOUR PROPERTY

In addition to taking inventory of your possessions and recording model and
serial numbers, it is also a good idea to add a personal identification code on
your valuables.

Engrave your personal identification nhumber in a prominent place and in a
less obvious place on each of your valuables. The number should be
engraved on a part of the object which cannot be removed. If you are marking
an item which was previously owned and marked by someone else, simply
make a single line through the old number and engrave your number
underneath or beside it.

Marked property is solid evidence of goods which have been stolen. The
property decreases in value to the criminal due to the great risk it creates for
him. If the criminal knows that your property is marked, he will look for easier,
more profitable merchandise.

If your marked property is stolen and subsequently recovered, using your
social number and your postal code as your identification code can assist the
police in tracing you down and returning your property.

BOGUS CALLERSO

Not all burglars break into homes - some will try to trick or con their way in.
They are known as dogus callerséand will pretend to be on official business
representing respectable businesses such as the Utility Companies - Gas,
Electricity and Water - or the Community Council. They may claim to be
tradesmen or workmen calling to carry out urgent repairs.

Bogus callers succeed because they sound believable, so don't be fooled.
Make sure in your own mind that they are whom they claim to be by following
these simple steps:

1 Think before you open the door - use your chain and spy hole or look
out of the window to see if you can recognize them.

1 Ask for proof of identity. Genuine tradesmen should carry an
identification card that includes their photograph. Check this carefully. If
you are unsure, telephone the company the caller claims to represent.

1 Many utility companies now offer a password identification system. Any
caller from one of these companies should be able to give a pre-
arranged password as additional proof of identity.

1 Beware of callers who attempt to distract you by claiming that they
have seen something that needs attention in your rear garden or
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somewhere which may encourage you to leave your house - they may
have an accomplice awaiting this distraction.

1 If you are not convinced of the identity of the caller, don't let them in.
Ask the caller to come back later and arrange for a friend, relative or
neighbour to be present on their return or ask the caller to contact this
person.

®» Olreat every stranger with caution. If you are still worried, call the
police.6

GARDENS

Introduction - Your garden, as well as your house, has valued
possessions that thieves would love to steal. It also has equipment that could
help them break into your house.

Most burglars are lazy. They look for easy ways of getting into a house or
garden. By taking a few simple precautions you can reduce the risk of being
burgled and make your house and garden more secure.

Natural protection - One of the best ways to keep thieves out is to use
nature's own defence mechanisms to stop intruders. A barrier of prickly
hedges may be all the protection you need around your property. Here are
some suggestions for plants to use.

1 Creeping Juniper - Juniperis_horizontalis 'Wiltonii' - Also known as
'‘Blue Rug' because it has long branches and its prostrate shape forms
a flattened blue carpet. It has a thorny stem and foliage.

1 Blue Spruce - Picea pungens 'Globosa' - Rigid branches, irregular
dense blue, spiky needles. Height 1-1.25m x 75cm - 1 m. Slow
growing. Moist rich soil.

1 Common Holly - llex agulfolium - Large evergreen shrub, dark green
spiked leaves. Large red berries on female plants only. Any well
drained soil. Plant with garden compost and bone-meal.
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