
Emergency Response Procedures

SHAPE Security and Emergency Services provides the community with a 24/7 emergency point of
contact, in English and French, through the Joint Police Desk. The Joint Police Desk will contact the
Belgian 100 services (police, fire and ambulance) and facilitate a response from the appropriate
agency.

For life threatening or immediate local emergency response from police, fire or ambulance dial 112.

For SHAPE services the extensions listed below are for calling from a military network on SHAPE. The
DSN prefix when calling from another military network in the SHAPE/Chievres area is 423 – XXXX (last
four).

When calling from a civilian phone dial 065 44 XXXX (last four).

SECURITY & EMERGENCY SERVICES

AWARENESS MESSAGE

THE INTERNATIONAL MILITARY POLICE AND SHAPE FEDERAL POLICE – WORKING IN PARTNERSHIP WITH YOU…
FIND US ON THE WEB…

www.shape2day.com/PMO_Home.aspx
www.shape2day.com/policemattersinbelgium.aspx

LISTEN TO US ON AFN RADIO (FM 106.5) FRIDAYS FROM 0800-0900

Agency Location EXT Emergency

International Military 

Police

BLDG 102 3333 POLICE

SHAPE Federal Police BLDG 247 3334 112

Fire Department BLDG 206 4017 

4027

112

Ambulance 112

Traffic BLDG 102 3352/5138

Community Police BLDG 504 5353

ISIS BLDG 247 3727

Security Office BLDG 102

RM 205

5304

Anonymous Information 5000

Off Post Dialing 065 44 XXXX (Ext #)
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