
 
 
 

 
 

 

 

 
 

 Electronic Foreigner Cards in Belgium. 
  

 
 

 

 

 
 

 
 

 

 

 



Obtaining your Electronic Foreigner Card. 
 
 
Dear Sir, Dear Madam, 
 
 

After finishing the first step of your registration in Belgium with the support of the SHAPE 
Federal Police / Registration section, the document you signed and your pictures have been sent to the 
town hall of your place of residence. 

Please be advised that soon a Community Police Officer will visit and confirm your residence at 
the address you gave on the form. 
   Later on, based on the report made by this Police Officer, your town hall will send you a notice 
to present yourself (accompanied by your family dependents when applicable) to complete some 
additional documents to create your Belgian ID (so called ‘document de base’) 
   The notice will give you the name and location of the town hall as well as the working hours. 
Do not lose it! 
   When reporting to the town hall, do not forget to take the notice and your national ID or 
passport as well as your SHAPE ID. 
   The registrar will ask you to sign an application form (‘document de base’) and will issue you a 
temporary attestation. 
 

1. Why do I get an Electronic Foreigner Card? 

   These electronic cards are much the same as the electronic identity cards already are being used 
by Belgian citizens (e-ID) for more convenient and efficient identification purposes and as a part of a 
general defence against electronic fraud and other criminality. 
  The modern chip card is a great step ahead and meets new social needs: it is the cornerstone of 
e-government (e-window, tax on web …) and makes it possible for even non-citizens to sign 
documents electronically (commercial transactions and other on-line operations) through electronic 
identification. 
 

2. Receiving your Electronic Foreigner Card 
 

   3 or 4 weeks after signing the ‘document de base’, a new letter will be addressed to you and 
your family members (example is shown on page 4) 
 
Do not lose it! It contains important codes (PIN and PUK codes). You will need them. 
   Once more, you will have to report to the town hall to activate and receive the Belgian ID. 
Take your passport / national ID as well as the letter you received. 
 

3. How to proceed?  
The Belgian civil servant at your town hall will help you to perform the steps in the table.  The 

table is bi-lingual so that you also can understand the procedure. 
 
Insérer la carte dans le lecteur de carte 
électronique. 

Insert the card in the card reader. 

Après 3 bips, introduire le code PUK (en 
appuyant bien fort sur les touches) et ensuite, 
appuyer sur la touche OK. 

Wait for 3 beeps; carefully and firmly type the 
PUK code (found in the second letter you received) 
and press “ok”. 

De nouveau, après 3 bips, introduire maintenant le 
code PIN et ensuite, appuyer sur la touche OK. 

Wait for 3 more beeps; type firmly the PIN code 
and press “ok”. 

Et encore une fois, après 3 bips, réintroduire le code 
PIN pour confirmer et, appuyer sur la touche OK. 

Wait for 3 more beeps; retype firmly your PIN 
code to confirm and press “ok”. 



4. To change your PIN code 
 

Insérer la carte dans le lecteur de carte 
électronique. 

Insert the card in the card reader 

Après 1 bip, introduire le code PIN reçu et 
ensuite, appuyer sur la touche OK. 

Wait for 1 beep; type the old PIN number and 
press “ok”. 

Après le second bip, introduire le code personnel 
et, appuyer sur la touche OK. 

Wait for 1 beep; type your new personalized PIN 
code and press “ok”. 

De nouveau, après 1 bip, réintroduire le code PIN 
personnel pour confirmation et, appuyer sur la 
touche OK. 

Wait for 1 beep; retype your new personalized 
PIN code to confirm and press “ok”. 

 
Keep this personalized PIN code in a safe place and please do not forget it. 

 

5. Attention 
 

Never throw away the second letter you received, file it in a safe place! 
Why? 

If the card is lost or stolen, the PUK and PIN codes will be needed to replace the card. 
 

6. Working hours of the town hall 
 

Check on the notice you received from the registrar. 
 

7. When do I need an e-card or when can I obtain such a document? 
 
As soon as a child becomes 12 years old.  
Attention, carrying an ID card is compulsory as soon as you reach 15 years. 

 
8. More information  

 
Questions and answers on http://www.dofi.fgov.be/nl/elek%20vreemdelingenkaarten/faq%20en.pdf
 
 

************************************* 
************************ 

If you would like more information; 
Always feel free to visit the SHAPE Federal Police / Registration section. 

Building 210 – room 108. 
00 32 (0) 

 
65 44 5165 or 5165 from SHAPE. 

http://www.dofi.fgov.be/nl/elek%20vreemdelingenkaarten/faq%20en.pdf


 
Example of the letter sent by the local authorities with the PIN and PUK code. The language will be the one in use in the commune.

 
 

 
 


